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FEIN service and repair 
order for Great Britain 

 
 

For picking up FEIN electronic tools for repair or processing of a guarantee 
claim, please fax the following information to our shipment service on the 
fax number stated below. 

 
Receiver address: 

FEIN Industrial Power Tools U.K. Ltd. 
4 Badby Park 
Heartlands Business Park 
Daventry 
Northants NN11 8YT 
Tel: +44 (0)1327 308730 
Fax: +44 (0)1327 308739 
E-Mail: sales@fein-uk.co.uk 
 
 
 
Please note: 
The equipment to be repaired must be packed inside/outside in such a way that it can 
be transported when it is picked up. 
Maximum weight per package: 31.5 kg. Max. belt length and size: 3 m 
 
 
Address of sender:  Pick-up address 
 (if different from address of sender) 
 
Name: _______________________________________ ___________________________________ 
 
Contact: _______________________________________ ___________________________________ 
 
Street: _______________________________________ ___________________________________ 
 
Postcode / Town: ___________________________________ ___________________________________ 
 
Telephone / Fax: ___________________________________ ___________________________________ 
 
Type of appliance / Additional information:    ________________________________________________________ 
 
Guarantee: Only with proof of purchase 
 
Pick-up date:   ________________________________________________________________________________ 
 
Place, date: _______________________________________ Signature: __________________________  
 
 
 

 
Type:    Estimate requested:                yes     no 

 
Flaw / Reason for complaint / Damage:    

 
 
 
 
 
 
 
 
 

Please enclose this form with the appliance to be repaired! 
 
You can also download this form at www.hoffmann-group.com 


